
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Honda Supplier 
Sustainability Guidelines 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Aug 2018 
Honda Motor Co., Ltd. 



 

 

Introduction 
 

 

In the recent years, with worsening climate change, increasing pressure on resources 

and changes in industry structure caused by evolution of Artificial Intelligence and 

Internet of Things, the environment surrounding companies is increasing in complexity.  

Given these changes, companies are expected to work to solve various social issues 

such as protecting environmental and human rights by creating new value and 

contributing to achieving a sustainable society (sustainability efforts.) 

 

At the same time, with the globalization of companies, stakeholders*1 are becoming 

increasingly multinational and diversified, with the expectation to engage in efforts that 

give consideration to different countries’ culture and history. 

 

Based on the Honda Philosophy, Honda has been engaging in efforts to fulfill 

corporate social responsibility (CSR *2) in a variety of areas including environmental 

and safety.  

 

With heightened societal expectations for sustainability efforts, it is essential that not 

only Honda, but our suppliers, understand Honda’s philosophy on sustainability and 

we work together. As one team, we will make efforts to reflect a variety of 

stakeholders’ expectations through transparency of our products, activities and 

societal commitment.  

 

We intend for these guidelines to help suppliers and Honda share the same 

understanding of “sustainability” as we all strive to be a company that society wants to 

exist. We expect our suppliers to uphold these guidelines and cascade them down 

their supply chain.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

※１: Stakeholders including customer, dealer, supplier, employee, shareholder, society, etc. 

※２: Ｃｏｒｐｏｒａｔｅ Ｓｏｃｉａｌ Ｒｅｓｐｏｎｓｉｂｉｌｉｔｙ 



 

 

1. Purpose of issuing Guidelines  
 

These guidelines specify the minimum expectations when in partnership with Honda. 

Again, we expect all of our suppliers to review these guidelines; partner with us in 

upholding these guidelines and cascade through their supply chain. 

* These guidelines are based on the Honda Philosophy, “Supplier CSR Guideline” by JAMA and 

“Sustainability Guiding Principles” by AIAG and Drive Sustainability. 

 

【Honda’s Basic Philosophy on each Item】 
 

1) Safety and Quality 

To overcome difficulties and realize 120% good products in order to achieve every 

customer’s satisfaction and trust.  We strive to create high quality and high safety 

products at all stages of development, production and sales. 

2) Human Rights and Working Conditions 

In accordance with the basic principle of Honda Philosophy, “Respect for the 

Individual”, we will respect the rights of all employees and suppliers and treat them 

fairly, including responsible working conditions; are treated with dignity and 

respect based on the viewpoint of “There can be no production without safety”. 

3) Environment   -Please refer to the Green Purchasing Guidelines for further details 

As “preservation of the global environment” is a key pillar of our corporate policy, 

we will seek to reduce environmental impact throughout the entire lifecycle of a 

product, from development to production to disposal. To effectively carry out these 

activities, we will seek to reduce substances of concern and strive to purchase 

environmentally friendly products. We will also aim to maintain biodiversity in all 

areas of our business activities. 

4) Compliance 

To maintain a high degree of trust with all stakeholders, it is therefore a core 

responsibility to conduct business in an open, honest and ethical manner. This 

includes upholding all laws in the places where we do business. 

5) Disclosure of Information 

To further increase trust and empathy from society, we will seek swift and 

appropriate disclosure of information and strive to increase transparency. 



 

 

2. Sustainability Explanation of Requirements  

 

1. Safety and Quality 

(1) Providing socially useful products* and services that meet consumer 

and customer needs. 

We identify consumer and customer needs to develop and provide socially 

useful products.* 

* Socially useful products: For example, products that are easy to use for anyone, regardless 

of age, gender, or disability. Also, products that are friendly to the global environment, such 

as energy- and resource-saving products and products that contribute to preserving the 

environment. 

(2) Ensuring safety of products/services and quality governance 

We produce and provide products meeting the safety and quality regulations 

in each country and region. 

(3) Ensuring safety and quality of products and services 

We establish and operate a company-wide safety and quality assurance 

system. 

 

2. Human Rights and Working Conditions 

(1) Discrimination 

We do not discriminate in any aspect of employment* based on race, ethnicity, 

nationality, religion, gender, or other characteristics. 

* Includes employment application, hiring practices, promotion, compensation, separation of 

employment, retirement, work assignments, and disciplinary measures. 

(2) Respect 

We do not allow any form of harassment in the workplace on the basis of race, 

ethnicity, nationality of birth, religion, gender, or other characteristics. 

(3) Child Labor 

We do not permit the employment of minors who do not meet the legal    

minimum working age of each country and region. 

(4) Forced Labor 

We will not partake in any form of human trafficking, forced, bonded (including 

debt bondage) or indentured labor, slavery or trafficking of persons will not be 

tolerated. This includes, but is not limited to, transporting, harboring, recruiting, 

transferring or receiving persons by means of threat, force, coercion, 

deception, abduction or fraud for labor services. 



 

 

(5) Wages 

We respect wages, including overtime and benefits, shall comply with local 

law, including those relating to minimum wages, overtime and legally 

mandated benefits. 

(6) Working hours 

We comply with the laws of each country and region regarding the setting of 

employees’ working hours (including overtime) and the granting of scheduled 

days off and paid annual vacation time. 

(7) Communication 

We encourage open communication with management. In addition, 

associates shall, in accordance with local laws, have the right to associate 

freely, and join—or choose not to join—labor unions or workers’ councils. 

(8) Safe and Healthy Working Environment 

We shall ensure a safe and healthy working environment for all associates.  

This is a priority and we work to prevent any accident or injury. 

(9) Response to Conflict Minerals* 

For procurement of mineral resources contained in the product, 

Companies are expected to use validated conflict free smelters and refiners. 

* Minerals that originated in the Democratic Republic of the Congo or adjoining countries, 

which are thought to be contributing to the funding of armed groups or to the abuse of 

human rights in conflict areas 

 

3. Environment 

(1) Environmental Management 

We shall promote a wide range of environmental initiatives, while complying 

with the laws and ordinances of each country and region. Each company shall 

also establish a company-wide environmental management system (EMS), 

and continuously monitor and improve. 

(2) Reduction of Greenhouse Gas Emissions 

We shall contribute to the prevention of climate change, by managing, 

reducing and eliminating greenhouse gas emissions throughout their 

business activities 

(3) Air, Water, and Soil Environmental Conservation 

We shall comply with the laws and ordinances of each country and region 

concerning the prevention of pollution and contamination of air, water, soil, 

etc., and will continuously monitor and reduce pollutants to strive for 

environmental preservation. 

 

 



 

 

(4) Resources and Reduction of Waste 

We comply with the laws and ordinances of each country and region 

concerning appropriate disposal of waste and recycling, etc., and will work 

towards reducing the amount of waste final waste disposal through more 

effective use of natural resources. 

(5) Chemical Substance Management 

We will safely manage any chemical substances that carry a risk of 

environmental pollution. 

For chemical substances prohibited by the laws and ordinances of each 

country and region, we will make sure our products in those countries and 

regions do not contain such chemical substances.  

We also do not use prohibited chemical substances in manufacturing. With 

respect to any specified chemical substances as stated in the laws and 

ordinances of each country and region, we record and report the information 

on their emissions and discharge amount to government and administrative 

offices in accordance with the laws and ordinances. 

 

4. Compliance 

(1) Compliance with the Law 

We shall comply with the laws and ordinances of all countries and regions.  

To ensure legal compliance, each company shall establish the necessary 

policies, reporting systems, codes of conduct, education and training, and all 

other means necessary to ensure company-wide compliance.   

(2) Antitrust Compliance  

We shall comply with the antitrust laws of each country and region, and not 

engage in practices such as illegal monopolies, improper trade restrictions, 

unfair business practices or abuse of a dominant positions.  

(3) Corruption Prevention 

Political contributions or donations must be made in accordance with the laws 

and ordinances of each country and region. We shall strive to establish and 

maintain transparent and fair relationships with any political or administrative 

entity. Also, companies shall not condone any entertainment, exchange of 

gifts, giving or acceptance of money for the purpose of obtaining or 

maintaining undue profit or preferential treatment.   

(4) Prevention of conflicts of interest 

We have the responsibility to avoid activities which conflict or appear to 

conflict with the interests of our company for the purpose of promoting his/her 

own interest or the interest of a supplier or a third party. 



 

 

(5) Management and protection of confidential information 

We shall only use legitimate means to obtain personal or confidential 

information of any customer, third party or associate.  Each company shall 

strictly manage and protect such information and will use such information 

only within its appropriate scope.  

(6) Whistleblower protection 

We shall assure that employees and business associates will not be subject 

to termination, threats, harassment or other adverse action by reason of 

making a grievance report.  

(7) Managing exports 

Export procedures and controls of any technology or item restricted by law or 

ordinance of any country or region shall be followed. 

(8) Protection of intellectual property 

We shall protect intellectual property rights owned by or belonging to the 

company, and not condone improper acquisition, use and infringement of the 

intellectual property rights of any third party and establish and manage 

effective detection processes in order to minimize the risk of introducing 

counterfeit parts. 

 

5. Disclosure of Information 

(1) Disclosure of information to stakeholders 

We shall properly disclose, as necessary, information such as the financial 

condition, business performance, and description of business activities, to our 

stakeholders. Through open and fair communication, we aim to maintain and 

develop mutual understanding and trust with our stakeholders.  

 



 

 

3. Honda’s Expectation of Suppliers 
 

It is our expectation that these guidelines will help our suppliers and Honda maintain a 

shared understanding to carry out sustainability initiatives proactively and to continue 

growing together as companies that society wants to exist. 

 

1) Compliance of Guidelines 

Suppliers are expected to comply with these guidelines along with their “Regional 

Purchasing Agreement”, applying these principles within their own company. 

2) Establish Organization 

Honda expects Suppliers to establish an internal organization in order to carry out 

sustainability initiatives based on these guidelines, and to operate and improve 

continuously. 

3) Full Dissemination to Supply Chain 

Supplier shall disseminate these guidelines fully to sub-tier suppliers throughout 

the supply chain. 

4) Confirmation of consent on Guidelines 

Honda may request written confirmation from suppliers that you have read, 

understood and agree to the current sustainability guidelines by signing the 

attached Supplier Commitment as confirmation of your commitment. 

5) Confirmation of Compliance Status 

In order to ensure suppliers’ compliance with these guidelines, Honda may ask 

suppliers to submit supporting data, or complete a questionnaire which may be 

followed up with a site visit. These activities will be carried out in the spirit of 

mutual support and open communication for the benefit of both sides. 

6) Non-Compliance 

If a compliance violation occurs or is discovered, Honda requests the supplier to 

immediately report full details of the non-compliance incident.  Suppliers are 

expected to carry out a full investigation, root-cause analysis and a 

countermeasure must be implemented to prevent reoccurrence. Until corrective 

countermeasures are applied, Honda may temporarily suspend new requests or 

quotes (RFQs) to the supplier or take other action as appropriate. 

 



 

 

Supplier Commitment 

 

Honda may request that all suppliers who receive the “Honda supplier sustainability 

guidelines” submit the “Supplier Commitment” form signed by a representative. 

By signing this form, the supplier acknowledges having read and accepted all the 

aforementioned terms and conditions of these guidelines pertaining to all parts, 

materials or services ordered by or delivered to Honda.  

 

 

Company name: 

 

Supplier code: 

 

Address: 

 

Signatory’s name: 

 

Signatory’s function: 

 

Signatory’s email address: 

 

Date: 

 

Signature:  

 

 

Please return the signed form by mail or the scanned copy by E-mail to Honda 

Purchasing contact specified in the attachment.  



 

 

 

<Issuer> 
Honda Motor Co., Ltd. 

Purchasing Planning Division 
 

Each regional purchasing office (department name) 
 
 

<For any inquiry> 
Each regional purchasing office (department name) 
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